Terms and Conditions for Online Payment

These terms and conditions apply to the use of the online service for fee payment of Don
Bosco School of Excellence. Please read the terms and conditions carefully. You will be
deemed to have accepted these terms and conditions by authorizing a payment through the
online payment service. Don Bosco School of Excellence, reserves the right to change these
terms and conditions at any time without notice.

Key Terms :-
The following is a summary of the key terms of this service:

1. Payment may only be made with Credit cards, debit card, Net-banking and UPI.

2. Before using this service, enquiry should be made of the credit card provider as to the
nature of any fees payable to the provider as a result of using this service.

3. This service is provided using a payment gateway service provider through a secured
website. However, the School will not be able to give any assurance that information
provided online by a user may not be able to be read or intercepted by a third party. The
School does not accept any liability in the event of the interception, hacking or other
unauthorized access to information provided by a user of this service.

No Warranty

No warranty, representation or guarantee, express or implied, is given by the School in

respect of the operation of this service.

Disclaimer and Limitation of liability

School does not accept liability for any damage, loss, cost (including legal costs), expenses,
indirect losses or consequential damage of any kind which may be suffered or incurred from
the use of this service.

The above disclaimer and limitation of liability operates only to the extent permitted by law.

Conditions of Use and Privacy Statement

1) General: Online Services are provided through a secured payment gateway. All such Online
Services shall be subject to these Terms and Conditions for Online Services, and the Terms of

Use of Don Bosco School of Excellence fees portal, which are incorporated herein by reference.

2) Information: You hereby authorize Don Bosco School of Excellence portal to collect
information about you (including information about transactions processed by you) from time

to time through the Portal. Any such information collected shall be treated in accordance with



Don Bosco School of Excellence Privacy Policy. Don Bosco School of Excellence may disclose
information about you (including your identity) to a third party if necessary to carry out the
Online Services, if Don Bosco School of Excellence, is requested to do so in the course of a
criminal or other legal investigation, School, determines that disclosure is necessary in

connection with any complaint regarding your use of the site.

3) Registered users: Online fee payment service offered by Don Bosco School of Excellence

portal require verified access for verification of your identity. You agree that all information
provided by you on the payment gateway in relation to online services shall be current,
complete and accurate. You agree to comply with all such terms and conditions in respect of

your use of Online Services.

4) Security: Online Services are provided through a secured payment gateway. However, you
acknowledge and agree that Internet transmissions are never entirely secure or private, and
that any message or information you send to or through the website (including credit card
information) may be read or intercepted by others, even where a website is stated as being
secure. Don Bosco School of Excellence portal shall have no liability for the interception or

'hacking' of data through the website by unauthorised third parties.

5) Accuracy and binding nature of the Transaction Information: Upon completing an Online

Service, you will be presented with a confirmation screen verifying the transaction details you
wish to process. It is your responsibility to verify that all transaction information and other
details are correct. The transaction shall be deemed binding at the time the confirmation
screen is displayed. You should print the transaction confirmation for future reference. Don
Bosco School of Excellence, portal shall have no liability for transactions which are incorrect
as a result of inaccurate data entry in the course of providing Online Services or for loss of
data or information caused by factors outside of Don Bosco School of Excellence, portal's
control.

6) Right to suspend, alter or cancel service: Use of this Don Bosco School of

Excellence, portal shall be entitled at any time without prior notice or any liability to you, to
cancel or suspend the Online fee payment services and/or to substitute alternative services,
which may or may not be interactive or transactional in nature.

7) There is no option for applying chargeback.



Cancellation/Refund Policy

There is no cancellation option for the end users after payment is made. In case of duplicate
payment, Parent/Student, kindly approach accounts department for refund with proof of the
transaction reference/ your bank statement.

Disclaimer

The articles, information and documents provided on this website are purely for information
purpose and no legal commitment whatsoever are attached to the same in case of any
inadvertent error that might have occurred due to unavoidable circumstances in spite of all
the efforts put by the website management team.



